











Varazdin Development and Entrepreneurship Agency 
in cooperation with: 
 Faculty of Law, University of Split 
 University of Split 
 Faculty of Law, University of Sarajevo 
 University North 










Economic and Social Development 
 
22nd International Scientific Conference on Economic and Social Development – 















Split, 29-30 June 2017 
  
Varazdin Development and Entrepreneurship Agency 
in cooperation with 
Faculty of Law, University of Split 
University of Split 
Faculty of Law, University of Sarajevo 
University North 

















Economic and Social Development 
22nd International Scientific Conference on Economic and Social Development – 

















Split, 29-30 June 2017 
  
Title  Economic and Social Development (Book of Proceedings), 22nd International Scientific Conference on Economic and 
Social Development – “The Legal Challenges of Modern World” 
 
Editors  Zeljko Radic, Ante Roncevic, Li Yongqiang 
  
Scientific Committee  Marijan Cingula, University of Zagreb, Croatia (President); Ayuba A. Aminu, University of Maiduguri, Maiduguri, 
Nigeria; Anona Armstrong, Victoria University, Australia; Gouri Sankar Bandyopadhyay, The University of Burdwan, Rajbati Bardhaman, 
India; Haimanti Banerji, Indian Institute of Technology, Kharagpur, India; Alla Bobyleva, The Lomonosov Moscow State University, 
Russia; Leonid K. Bobrov, State University of Economics and Management, Novosibirsk, Russia; Rado Bohinc, University of Ljubljana, 
Slovenia; Zeki Atil Bulut, Dokuz Eylul University, Turkey; Adnan Celik, Selcuk University - Konya, Turkey; Angelo Maia Cister, Federal 
University of Rio de Janeiro, Brasil; Mirela Cristea, University of Craiova, Romania; Sreten Cuzovic, University of Nis, Serbia; Oguz 
Demir, Istanbul Commerce University, Turkey; T.S. Devaraja, University of Mysore, India; Onur Dogan, Dokuz Eylul University, Turkey; 
Alba Dumi, Vlora University, Vlore, Albania; Ksenija Dumicic, University of Zagreb, Croatia; Galina Pavlovna Gagarinskaya, Samara State 
University, Russia; Fran Galetic, Zagreb University, Croatia; Mirjana Gligoric, Faculty of Economics, Belgrade University, Serbia; Mehmet 
Emre Gorgulu, Afyon Kocatepe University, Turkey; Liudmila Guzikova, Peter the Great Saint-Petersburg Polytechnic University, Russia; 
Anica Hunjet, University North, Koprivnica, Croatia; Oxana Ivanova, Ulyanovsk State University, Ulyanovsk, Russia; Irena Jankovic, 
Faculty of Economics, Belgrade University, Serbia; Lara Jelenc, University of Rijeka, Croatia; Myrl Jones, Radford University, USA; Ana 
Jovancai Stakic, John Naisbitt University, Belgrade, Serbia; Gorazd Justinek, Graduate School of Government and European Studies, 
Slovenia; Hacer Simay Karaalp, Pamukkale University,Turkey; Grzegorz Karasiewicz, University of Warsaw, Poland; Dafna Kariv, The 
College of Management Academic Studies, Rishon Le Zion, Israel; Salih Katircioglu, Eastern Mediterranean University, Northern Cyprus, 
Turkey; Hilal Yildirir Keser, Uludag University, Bursa, Turkey; Sophia Khalimova, Institute of Economics and Industrial Engineering of 
Siberian Branch of Russian Academy of Science, Novosibirsk, Russia; Marina Klacmer Calopa, University of Zagreb, Croatia; Vladimir 
Kovsca, University of Zagreb, Croatia; Goran Kozina, University North, Koprivnica, Croatia; Dzenan Kulovic, Univeristy of Zenica, Bosnia 
and Herzegovina; Robert Lewis, Les Roches Gruyère University of Applied Sciences, Bulle, Switzerland; Ladislav Lukas, Univ. of West 
Bohemia, Faculty of Economics, Czech Republic; Pascal Marty, University of La Rochelle, France; Vaidotas Matutis, Vilnius University, 
Lithuania; Marjana Merkac Skok, GEA College of Entrepreneurship, Ljubljana, Slovenija; Daniel Francois Meyer, North West University, 
South Africa; Marin Milkovic, Rector, University North, Koprivnica, Croatia; Gratiela Georgiana Noja, West University of Timisoara, 
Romania; Alojzy Z. Nowak, University of Warsaw, Poland; Zsuzsanna Novak, Corvinus University of Budapest, Hungary; Mislav Ante 
Omazic, University of Zagreb, Croatia; Vera Palea, Universita degli Studi di Torino, Italy; Dusko Pavlovic, President DIU Libertas 
International University, Zagreb, Croatia; Zeljka Primorac, University of Split, Croatia; Miroslaw Przygoda, University of Warsaw, Poland; 
Humberto Ribeiro, University of Aveiro, Portugal; Nicholas Recker, Metropolitan State University of Denver, USA; Kerry Redican, Virginia 
Tech, Blacksburg, USA; Robert Rybnicek, University of Graz, Austria; Katarzyna Szymanska, The State Higher School of Vocational 
Education in Ciechanow, Poland; Jan Turyna, University of Warsaw, Poland; Ilaria Tutore, University of Naples Parthenope, Italy; Mladen 
Vedris, University of Zagreb, Croatia; Rebeka Danijela Vlahov, University of Zagreb; Ilko Vrankic, University of Zagreb, Croatia; Thomas 
Will, Agnes Scott College, USA; Li Yongqiang, Victoria University, Australia; Peter Zabielskis, University of Macau, China; Tao Zeng, 
Wilfrid Laurier University, Waterloo, Canada; Snezana Zivkovic, University of Nis, Serbia. 
  
Review Committee  Marina Klacmer Calopa (President); Ana Aleksic; Ayuba Aminu; Mihovil Andjelinovic; Josip Arneric; Lidija 
Bagaric; Tomislav Bakovic; Sanja Blazevic; Leonid Bobrov; Ruzica Brecic; Anita Ceh Casni; Mirela Cristea; Oguz Demir; Stjepan Dvorski; 
Robert Fabac; Ivica Filipovic; Fran Galetic; Mirjana Gligoric; Tomislav Globan; Anita Goltnik Urnaut; Tomislav Herceg; Irena Jankovic; 
Dafna Kariv; Oliver Kesar; Hilal Yildirir Keser; Tatjana Kovac; Vladimir Kovsca; Petar Kurecic; Angelo Maia Cister; Vaidotas Matutis; 
Marjana Merkac Skok; Daniel Francois Meyer; Natanya Meyer; Josip Mikulic; Ljubica Milanovic Glavan; Guenter Mueller; Ivana 
Nacinovic Braje; Gratiela Georgiana Noja; Zsuzsanna Novak; Alka Obadic; Claudia Ogrean; Igor Pihir; Najla Podrug; Vojko Potocan; 
Zeljka Primorac; Sanda Renko; Souhaila Said; Armando Javier Sanchez Diaz; Tomislav Sekur; Lorena Skuflic; Mirko Smoljic; Petar Soric; 
Mario Spremic; Ana Jovancai Stakic; Matjaz Stor; Lejla Tijanic; Daniel Tomic; Boris Tusek; Mladen Vedris; Rebeka Daniela Vlahov; Ilko 
Vrankic; Thomas Will; Zoran Wittine; Tao Zeng; Snezana Zivkovic; Berislav Zmuk. 
 
Organizing Committee  Zeljka Primorac (President); Simun Andelinovic; Domagoj Cingula; Marina Klacmer Calopa; Erlino Koscak; 
Borislav Petrovic; Miroslaw Przygoda; Zeljko Radic; Alen Soldo; Rebeka Danijela Vlahov; Sime Vucetic; Li Yongqiang. 
 
Publishing Editor  Domagoj Cingula 
  
Publisher  Design  Print  Varazdin Development and Entrepreneurship Agency, Varazdin, Croatia 
       Faculty of Law, University of Split 
    University of Split 
    Faculty of Law, University of Sarajevo, Bosnia and Herzegovina 
    University North, Koprivnica, Croatia 
    Faculty of Management University of Warsaw, Warsaw, Poland       




The Book is open access and double-blind peer reviewed. 
 
Our Books are indexed and abstracted by ProQuest, EconBIZ, WoS (CPCI) and AEA (EconLit) databases and available for 
download in a PDF format from the Economic and Social Development Conference website: 
http://www.esd-conference.com 
 
© 2017 Varazdin Development and Entrepreneurship Agency, Varazdin, Croatia; Faculty of Law, University of Split;     
University of Split; Faculty of Law, University of Sarajevo, Bosnia and Herzegovina; University North, Koprivnica, 
Croatia; Faculty of Management University of Warsaw, Warsaw, Poland. 
All rights reserved. Authors are responsible for the linguistic and technical accuracy of their contributions. 
22nd International Scientific Conference on Economic and Social Development – 






THE LEGAL CHALLENGES OF MODERN WORLD 
LEGAL ASPECTS OF ENSURING TAX STABILITY ........................................................................ 2 
Aleksandra Tychmanska 
 
THE CHILD'S RIGHT TO A CLEAN ENVIRONMENT .................................................................. 12 
Ana Radina 
 
FLEXICURITY – WAY OUT OR WAY WITH TRAPS AND HURDLES? .......................................... 24 
Andrijana Bilic 
 
CRIMINAL OFFENCE OF TAX EVASION - THE EUROPEAN AND CROATIAN LEGAL 
FRAMEWORK ........................................................................................................................ 36 
Damir Primorac, Luka Pribisalic, Marko Pilic 
 
NON-OBSERVANCE OF GENERAL PRINCIPLES IN PUBLIC PROCUREMENT IN LIGHT OF 
RECENT CASE LAW ................................................................................................................ 47 
Jana Janderova, Michaela Havelkova 
 
EU PERSONAL DATA PROTECTION RULES FOR DIGITAL AGE ................................................ 57 
Ivana Markovinovic Zunko 
 
ADDRESSING THE LACK OF DIVERSITY IN THE LEGAL PROFESSION, AT THE UNDERGRADUATE 
LEVEL .................................................................................................................................... 67 
Troy Romero, Michael Carroll 
 
DIGITAL CONTENT AS A MARKET COMMODITY SUI GENERIS: EU LAWYERS (FINALLY) 
MOVING FROM NEWTON PHYSICS TO QUANTUM PHYSICS? ............................................... 73 
Janja Hojnik 
 
APPLICATION OF NEO-MANAGERIAL APPROACH IN THE HIGHER EDUCATION SYSTEM ...... 85 
Jelena Dujmovic Bocka 
 
CROSS-BORDER CONSUMER DISPUTES IN LINE WITH CJEU RULING IN VEREIN FÜR 
KONSUMENTENINFORMATION V AMAZON EU SÀRL ........................................................... 96 
Mirela Zupan 
 
CONSUMER PROTECTION IN ANCIENT ROME – LEX IULIA DE ANNONA AND EDICTUM DE 
PRETIIS RERUM VENALIUM AS PROHIBITIONS OF ABUSE OF DOMINANT POSITION? ....... 107 
Marko Sukacic 
 
THE EUROPEAN AND CROATIA SMALL CLAIMS PROCEDURE AND APPERTAINING LEGAL 
PRINCIPLES ......................................................................................................................... 118 
Zaklina Harasic, Marin Kersic 
ADVANTAGES AND DISADVANTAGES OF THE INFORMATION TECHNOLOGY USE IN THE 
WHISTLEBLOWING PROCESS .............................................................................................. 130 
22nd International Scientific Conference on Economic and Social Development – 




Zeljko Mirjanic, Jasna Cosabic 
 
HARMONISATION OF RETENTION OF TITLE ........................................................................ 139 
Zrinka Radic 
 
THE CONCEPT OF THE FREE LOAN - AN INSTRUMENT OF PRIMARY SOCIAL PROTECTION IN 
BABYLONIAN LEGAL SYSTEM .............................................................................................. 149 
Jelena Kasap 
 
MISSING TRADER FRAUD AS PART OF ORGANISED CRIME IN EU ....................................... 160 
Lucija Sokanovic 
 
THE LEGAL NATURE AND STATUS OF INTERPOL IN THE CONTEXT OF CONTEMPORARY 
INTERNATIONAL LAW ......................................................................................................... 169 
Ljubo Runjic 
 
RESTRUCTURING OF COMPANIES AND EMPLOYMENT SECURITY ...................................... 179 
Sandra Laleta 
 
IMPACT OF SUBSEQUENT TERMINATION OF BROKERED SALE AND PURCHASE CONTRACT 
ON THE BROKER`S RIGHT TO A COMMISSION .................................................................... 190 
Senija Ledic 
 
PROTECTION OF PERSONAL DATA IN TURKISH LAW .......................................................... 196 
Sevil Yildiz 
 
A COMPARATIVE STUDY OF HUMAN RIGHTS EDUCATION IN MAINLAND CHINA AND 
TAIWAN REGION ................................................................................................................. 203 
Shen Taixia 
 
THE FUTURE OF FREEDOM OF MOVEMENT OF ECONOMICALLY INACTIVE UNION CITIZENS
 ............................................................................................................................................ 212 
Solange Maslowski 
 
CIVIL PROCEDURAL LAW EFFECTS OF THE CONTRACT ON OUT OF COURT SETTLEMENT .. 221 
Stojana Petrovic 
 
ALTERNATIVE DISPUTE RESOLUTION IN MEDICAL MALPRACTICE DISPUTES ..................... 233 
Petr Sustek, Tomas Holcapek 
 
LEGAL ASPECTS OF SOCIAL WELFARE SYSTEM IN LATE 19TH AND EARLY 20TH CENTURY IN 
TOWN OSIJEK ...................................................................................................................... 243 
Visnja Lachner 
 
ALTERNATIVE DISPUTE RESOLUTION  FOR CONSUMER DISPUTES IN CROATIA AND EU .... 253 
Maja Proso 
MIXTURE OF PROPERTIES AND LEGAL IDENTITIES IN THE CORPORATE LAW ..................... 260 
Ratko Brnabic, Mario Ivancev 
22nd International Scientific Conference on Economic and Social Development – 





LEGAL UNCERTAINTY AS NUISANCE TO INVESTMENT PROCESS IN  RENEWABLE ENERGY 272 
Nevena Aljinovic 
 
LEGAL REGULATION OF USE OF THE RENEWABLE ENERGY SOURCES IN THE REPUBLIC OF 
CROATIA ............................................................................................................................. 282 
Suzana Bardic Derencinovic 
 
BOOSTING CROSS BORDER E-COMMERCE IN THE EU CONSUMER LAW VS. LESS BURDENS 
FOR SMALL AND MEDIUM ENTERPRISES IN THE DIGITAL AGE ........................................... 290 
Suzana Kolesar 
 
RELATIVIZATION OF ELECTORAL RIGHT EQUALITY PRINCIPLE ............................................ 298 
Mato Palic 
 
UNILATERAL EFFECTS IN THE EU MERGER CONTROL ......................................................... 307 
Daria Kostecka-Jurczyk 
 
LEGAL REQUIREMENTS FOR CROATIAN MARINAS ACCORDING TO EUROPEAN STANDARDS 
FOR THE PORT WASTE FACILITIES ....................................................................................... 316 
Zeljka Primorac, Mara Barun, Bozena Bulum 
 
THE EFFECTS OF REGULATION (EU) NO 524/2013 .............................................................. 326 
Neza Pogorelcnik Vogrinc 
 
ENSURING TAX STABILITY THROUGH ADVANCE RULINGS IN (SLOVENE) PRACTICE ........... 337 
Polonca Kovac, Tatjana Jovanovic 
 
LEGAL REMEDIES IN CROATIAN AND EUROPEAN LOW-VALUE PROCEDURES (BETWEEN THE 
LEGAL PROTECTION REQUIREMENT AND JUDICIARY EFFICIENCY) ..................................... 348 
Ivan Tironi 
 
ROLE OF TAX REVENUE OF LOCAL SELF-GOVERNMENT UNITS IN CORELATION TO FISCAL 
DECENTRALISATION ........................................................................................................... 357 
Emina Jerkovic 
 
TOURISM LEGISLATION AND POLICY: REVIEW OF TOURISM LAW IN SELECTED BALKAN 
COUNTRIES ......................................................................................................................... 368 
Dejan Metodijeski, Nako Taskov, Elizabeta Mitreva, Oliver Filiposki, Jasmina Andreeva 
 
ECONOMIC AND LEGAL EFFECTS OF LABOUR MARKET FLEXIBILITY ................................... 376 
Dimitrijevic Vladimir, Vukosavljevic Danijela, Vukosavljevic Dejan 
 
JUDICIAL COOPERATION BETWEEN THE COURTS OF THE MEMBER STATES IN THE TAKING 
OF EVIDENCE IN CIVIL OR COMMERCIAL MATTERS ............................................................ 387 
Dinka Sago 
AN OVERVIEW OF THE ADMINISTRATIVE JUSTICE IN THE REPUBLIC OF MACEDONIA ....... 396 
Blerton Sinani 
22nd International Scientific Conference on Economic and Social Development – 





CRIMINAL LIABILITY OF MEDICAL DOCTORS DE LEGE LATA AND CRIMINAL LAW 
CHALLENGES DE LEGE FERENDA ......................................................................................... 409 
Branko Brkic, Ive Brkic 
 
CROSS-BORDER TRADE AND CONSUMER PROTECTION ..................................................... 419 
Barbara Bosner 
 
CROATIAN LEGISLATION AND PRACTICE - THE EFFECTS ON INVESTMENT PROCESSES ...... 427 
Blanka Ivancic-Kacer 
 
CROATIAN LABOUR MARKET DEVELOPMENT PERSPECTIVES IN THE CONTEXT OF 
FLEXICURITY ........................................................................................................................ 434 
Andrijana Bilic, Trpimir Perkusic 
 
ECONOMIC AND SOCIAL DEVELOPMENT 
IS THERE A STATISTICAL LINK BETWEEN THE REVENUES AND SELECTED EXPENDITURE OF 
REGIONAL SELF-GOVERNMENT OF THE REPUBLIC OF CROATIA ........................................ 449 
Ante Samodol, Davor Zmegac 
 
SOME ASPECTS OF EARLY-STAGE ENTREPRENEURS’ FINANCIAL RESOURCES DIVERSITY .. 461 
Blaz Freser, Polona Tominc, Miroslav Rebernik 
 
DETERMINANTS OF CUSTOMER SATISFACTION AND LOYALTY IN THE TRADITIONAL RETAIL 
SERVICE ............................................................................................................................... 470 
Claudia Miranda Veloso, Humberto Ribeiro, Sandra Raquel Alves, Paula Odete 
Fernandes 
 
AGILE APPROACH IN ELECTRICAL ENGINEERING. RESEARCH IMPACT AND OUTCOMES .... 486 
Cristina Mihaela Gheorghe, Anca Greculescu, Leonard Marius Melcescu 
 
THE INFLUENCE OF CASH CONVERSION CYCLE ON PROFITABILITY OF TRADE IN SERBIA ... 495 
Dragana Vojteski Kljenak, Vladan Cogoljevic, Dusan Cogoljevic 
 
MODELS OF INNOVATION PROCESSES - THEORY AND PRACTICE ....................................... 504 
Elzbieta Szymanska 
 
FINANCIAL EXPENDITURES OF TRADING ENTERPRISES IN SERBIA...................................... 512 
Dragana Vojteski Kljenak, Zorana Nikitovic, Dusan Cogoljevic 
 
LABOUR PRODUCTIVITY, REAL WAGES AND UNEMPLOYMENT: AN APPLICATION OF 
BOUNDS TEST APPROACH FOR TURKEY .............................................................................. 521 
Hacer Simay Karaalp-Orhan 
 
FDI, ECONOMIC PERFORMANCE AND TECHNOLOGICAL SPILLOVER EFFECTS: EVIDENCE 
FROM UAE .......................................................................................................................... 531 
Haifa Al Hamdani, Emiliya Lazarova, Corrado Di Maria 
22nd International Scientific Conference on Economic and Social Development – 





THE NEWLY AMENDED SHAREHOLDERS RIGHTS DIRECTIVE: LOTS OF RIGHTS, WHAT ABOUT 
IMPLEMENTATION? ........................................................................................................... 545 
Hana Horak 
 
THE IMPORTANCE OF PERFORMANCE MANAGEMENT SYSTEMS IN PUBLIC HEALTHCARE 551 
Sandra Raquel Alves, Rui Vieira, Humberto Ribeiro 
 
CRITICAL SUCCESS FACTORS OF STARTUP ACCELERATORS ................................................ 565 
Monika Rostarova, Jan Janac 
 
THE EMPIRICAL EVIDENCE ON CAPITAL ADEQUACY RATIO EXPLANATORY VARIABLES FOR 
BANKS IN EUROPEAN UNION .............................................................................................. 572 
Branko Soric, Toni Susak, Ivan Peronja 
 
CSR REPORTING IN CROATIA: CURRENT STATE AND PERSPECTIVES .................................. 579 
Ivo Mijoc, Dubravka Pekanov Starcevic, Josipa Mijoc 
 
BREXIT – AN UK STATE FINANCE AND TRADE PERSPECTIVE ............................................... 590 
Jelena Vidovic, Jasenka Bubic 
 
ANALYSIS OF REGIONAL DEVELOPMENT OPPORTUNITIES IN SLOVAK REPUBLIC ............. 600 
GEOPOLITICAL AND GEOECONOMIC DIMENSIONS OF THE SHANGHAI COOPERATION 
ORGANIZATION. THE EUROPEAN UNION AND THE EURASIAN ECONOMIC UNION 
PERSPECTIVE ....................................................................................................................... 609 
Katarzyna Czerewacz-Filipowicz 
 
THE INFLUENCE OF WORKER’S CHARACTER ON THE EFFICIENT SELLING PROCESS AND 
INTERNATIONAL COMPETITIVENESS OF CROATIAN HOSPITALITY MANAGEMENT ........... 622 
Tomislav Galovic, Heri Bezic, Sasa Popov 
 
EMPLOYEE ENGAGEMENT BY GALLUP IN SLOVENIAN COMPANIES ................................... 635 
Katja Crnogaj, Maja Rozman 
 
COLLABORATIVE ECONOMY – CHALLENGE FOR REGULATORS .......................................... 643 
Kosjenka Dumancic 
 
INTRODUCTION OF NEW BUSINESS STRATEGIES BASED ON SUSTAINABLE DEVELOPMENT IN 
THE FAMILY HOTEL INDUSTRY SEGMENT IN CROATIA ....................................................... 653 
Robert Svetlacic, Dinko Primorac, Goran Kozina 
 
THE IMPACT OF CONCESSIONS ON THE EFFECTIVENESS OF NEGOTIATION IN CROATIAN CAR 
SALES COMPANIES .............................................................................................................. 664 
Tomislav Galovic, Patricia Zanketic, Sandro Demo 
THE ROLE OF NON-FORMAL QUALIFICATIONS IN THE FLEXIBILITY OF EDUCATION AND 
LABOR MARKET .................................................................................................................. 677 
Toni Popovic, Renata Relja, Tea Gutovic 
 
22nd International Scientific Conference on Economic and Social Development – 




PLAIN PACKAGING OF TOBACCO PRODUCTS:  NEED OF THE HOUR ................................... 690 
Vishal Vijayvargiya 
 
CASH PRINCIPLE OF DETERMINING THE TAX IN CROATIA .................................................. 700 
Vlasta Roska 
 
BUILDING A RESILIENT ORGANIZATION WITHIN THE COUNTRY RISK’S ENVIRONMENT .... 710 
Danijela Vukosavljevic, Dejan Vukosavljevic, Radmila Grozdanic 
 
THE STUDY OF NATIONAL INNOVATION SYSTEMS: PURPOSE, CRITERIA AND FUNCTIONS 723 
Yuliya Razvadovskaya, Anton Afanasyev, Anna Khanina 
 
SLOVAK LABOUR MARKET AND ITS SPECIFICS .................................................................... 730 
Roman Klimko, Eva Rievajova 
 
NATURAL RESOURCES, GLOBALIZATION AND SUSTAINABLE ECONOMIC WELFARE: A PANEL 
ARDL APPROACH ................................................................................................................ 738 
Jose Alberto Fuinhas, Antonio Cardoso Marques, Samuel da Silva Faria 
 
THE INDICATORS OF SHARE PRICE VOLATILITY ................................................................... 753 
Branko Soric, Ivan Peronja, Toni Susak 
 
ALTERNATIVE AND FLEXIBLE FORMS OF EMPLOYMENT: SITUATION IN CZECH REPUBLIC . 760 
Martin Smid, Sabina Navratilova 
 
REGIONAL AND LOCAL SUSTAINABLE FOOD SYSTEMS GOVERNANCE: COLLABORATION AND 
COMMUNICATION ............................................................................................................. 768 
Raimonds Ernsteins, Anita Lontone-Ievina, Ilga Zilniece, Liga Zvirbule 
 
GOVERNANCE OF THE EUROPEAN UNION’S SOCIAL POLICY: STATE OF PLAY OF THE EUROPE 
2020 STRATEGY AND SOCIAL INVESTMENT PACKAGE IN EUROPAN UNION AND REPUBLIC 
OF CROATIA ........................................................................................................................ 779 
Martina Drventic 
 
PRELIMINARY CONCEPT OF EDUCATIONAL SOFTWARE MODELLING ................................ 789 
Mila Nadrljanski, Veronika Domitrovic, Djurdjica Vukic 
 
DETERMINANTS OF SPREAD AND MEASURING FINANCIAL PERFORMANCE OF 
GOVERNMENT STAFF PERSONAL LOANS ............................................................................ 796 
Mohammed Hariri Bakri, Shafinar Ismail, Baharom Abdul Hamid, Alias Radam 
 
THE GOING-CONCERN ASSUMPTION IN THE ASSESSMENT OF MANAGEMENT AND 
AUDITORS ........................................................................................................................... 804 
Iwona Kumor, Lucyna Poniatowska 
CLUSTERS AS INSTRUMENTS OF IMPLEMENTATION OF INNOVATION ON THE EXAMPLE OF 
THE TOURIST STRUCTURES OF EASTERN POLAND .............................................................. 813 
Malgorzata Borkowska-Niszczota 
 
22nd International Scientific Conference on Economic and Social Development – 




HUMAN CAPITAL MANAGEMENT AS ONE OF THE FUNDAMENTAL ELEMENTS OF THE CSR 
CONCEPT ............................................................................................................................ 823 
Nora Rodek Berkes, Zoltan Birkner 
 
INTELLECTUAL PROPERTY PROTECTION AND OLYMPIC GAMES ........................................ 832 
Patrik Klimko, Anetta Caplanova 
 
SKILLS AND COMPETENCIES OF FORENSIC ACCOUNTANT: EVIDENCE FROM CROATIA ..... 838 
Marijana Bartulovic, Ivica Filipovic 
 
PROSPECTS AND LIMITATIONS OF INCREASING LABOR PRODUCTIVITY IN THE RUSSIAN 
ECONOMY ........................................................................................................................... 848 
Marina Borovskaya, Marina Masych, Marina Panichkina 
 
ENERGY EFFICIENCY IN THE SERVICE SECTOR ..................................................................... 857 
Ivan Vojteski, Maja Cogoljevic 
 
THE IMPORTANCE OF ORGANIZATIONAL AUTONOMY AND INNOVATION IN HEALTHCARE 
SERVICE ............................................................................................................................... 879 
Sandra Raquel Alves, Rui Vieira, Humberto Ribeiro 
 
THE CERTIFICATION PROCESS OF DOURO VALLEY WINES: QUALITY DETERMINANTS FOR 
QUALITY WINES .................................................................................................................. 895 




22nd International Scientific Conference on Economic and Social Development – 





















































22nd International Scientific Conference on Economic and Social Development – 




TOURISM LEGISLATION AND POLICY: REVIEW OF TOURISM 
LAW IN SELECTED BALKAN COUNTRIES   
 
Dejan Metodijeski  
Goce Delcev University, Stip, Macedonia 
dejan.metodijeski@ugd.edu.mk 
 
Nako Taskov  
















Despite political turmoil and natural disasters in various parts of the world, tourism is one of 
the successful stories of present time and has shown constant economic grown in past few 
decades. Tourism has significant social and economic benefits for different countries, and 
tourism related legislation and policy created by various governments is one of the primary 
factors for the existence and development of tourism related activities. The subject of this 
paper is tourism legislation and policy of selected Balkan countries, as seen through the 
prism of tourism law in Croatia, Serbia, Macedonia and Bulgaria. Criteria for choosing this 
countries are membership in European Union and see border of Croatia and Bulgaria on the 
one hand, and continenatal territory and candidate for accession to the European Union 
from Macedonia and Serbia on the other. The paper provides basic data for the selected 
Balkan countries such as: territory characteristics, population, number of international 
tourists, tourism law and existence of a National Tourism Organization. Table showing 
government bodies responsible for tourism, national tourism development strategies as well 
as tourism related legislation is used to prepare a comparative analysis of selected countries. 
For the purpose of paper we use research methodology and secondary data sources by 
consulting official tourism laws of selected countires. An analysis and review of tourism laws 
has been made, based on systematical evaluation of their actual content. The paper 
concluding remarks are regarding the structure, differences and similarities of the tourism 
laws and how the legislation determine prospects and directions of tourism development in 
the Balkan countries.  
Keywords: Balkan countries, tourism legislation, tourism policy 
 
1. INTRODUCTION 
Tourism is a unique phenomenon present in all countries around the world and has constant 
tendency of increasing its growth on a global level. There is no country in the world that does 
not develop some type of tourism or a country where citizens are not involved in tourist 
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movement outside of their permanent place of residence for various reasons such as business, 
pleasure, sports and recreation, religion or other reasons. According to the United Nations 
World Tourism Organization (UNWTO, 2016), international tourists arrival in 2015 has 
reached 1.184 million. Tourists expenditure reached to 1.400 billion US dollars, and the 
tourism industry participated with 10% of the global GPD (gross domestic product). Every 
eleventh employed person in the world is employed within the tourism industry. Tourism will 
maintain its continuous and positive level of development from the past 60 years in the 
coming years. Forecasts are moving in a direction that the European continent, in which the 
selected Balkan countries are located, within the next years, will be the most evident source 
of tourist demand and the development of international tourism in the world. 
Balkan Peninsula is located in Southeastern Europe and covers the territory of about 600,000 
square kilometers with a population of around 60 million people. The name of Balkan 
Peninsula is of Turkish origin, or rather from the Turkish word "balkan", which means 
"mountain with forest" (Griffiths, Kryštufek, Reed 2004, p.14). Geographical boundaries of 
the Balkan Peninsula vary according to the parameters that are taken into account, but for the 
purposes of this paper the boundaries are the water surfaces that surround the peninsula such 
as the Black Sea, Aegean Sea, Adriatic Sea and the rivers Sava and Danube. 
Table 1: Review of basic tourism parameters in selected Balkan countries (source: UNWTO 




















Croatia 4,496 56,594 12,683 8 13 0,26-0,92 
Serbia 7,186 88,361 1,132 5 10 1,26 
Macedonia 2,054 25,713 486 1 5 0,66 
Bulgaria 7,517 110,994 7,311 9 9 0,10-1,53 
 
Table 1 shows that we choose several criteria for comparing basic tourism parameters in 
selected Balkan countries Croatia, Serbia, Macedonia and Bulgaria as population, area in 
km², tourist arrivals, UNESCO World heritage list properties, Value added tax on tourism 
and tourist tax. Criteria for choosing this four countries are membership in European Union 
and see border of Croatia and Bulgaria on the one hand, and continenatal territory and 
candidate for accession to the European Union from Macedonia and Serbia on the other. 
According to the number of population and area of the territory of the Balkan Peninsula, from 
selected countries Bulgaria is the largest country where the smallest country is Macedonia. 
According to the arrivals of tourists visiting the selected Balkan countries, most of them have 
visited Croatia and least tourists has visited Macedonia. The number of items included in the 
World Heritage List by UNESCO in the world is 1052, including 814 cultural, 203 natural 
and 35 mixed, situated in the territories of 165 countries. Most of the items included in the list 
are located in Bulgaria - nine, followed by Croatia with eight, Serbia with five and one is 
located in Macedonia - Natural and Cultural Heritage of the Ohrid region, adopted in 1979. 
Data concernig Value added tax (VAT) on tourism shows that Croatia has the highest VAT 
related to tourism services (13%), and Macedonia has the smallest VAT of 5%. Regarding the 
tourist tax for tourist stay, it varies in different countries. In Macedonia and Serbia there is a 
fixed fee, and in Croatia and Bulgaria it varies depending on the municipalities and regions it 
is performed.  
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2. THEORETICAL AND METHODOLOGICAL FRAMEWORK 
Tourism has significant social and economic benefits and many countries encourage the 
development of tourism through different forms of support. At the national level the 
development of tourism is falling under the Ministries and National tourism organizations. 
These institutions are engaged in carrying out activities such as controlling the tourist 
activities with tourism and hospitality related law and regulations; gathering information 
about the tourism sector; preparing a national tourism development strategies; tourist 
promotion and more. National tourism organizations are present in more than 100 countries. 
UNWTO has audited the budget of 109 such organizations and it has defined the agencies 
and its subsidiaries as follows (Jeffries 2001, p.10): 
a) National Agency for tourism is defined as: central administrative body with administrative 
responsibility for tourism at the highest level i.e. central management authority with a power 
for direct intervention in the tourism sector; and all administrative authorities who have the 
power to make interventions in the tourism sector.  
b) Other governmental or administrative bodies of lower rank. An example is the National 
Tourism Organization, which is defined as: an autonomous governmental body, with semi-
public or private status, established or recognized by the state as an authority having 
jurisdiction at the national level to promote, and in some cases marketing the tourism 
industry.  
The term "tourism policy" is representing the conscious activity of the state, or society in the 
field of tourism (Ackovski & Ackovska 2003, p.150-165). Primary task of this policy is to 
undertake measures and activities that will be of crucial importance for the initiation of 
relevant factors responsible for tourism development in order to increase the tourist trade and 
consumption and to improve its structure and quality. In more specific terms, tourism policy 
fulfills the following functions (Goeldner & Ritchie 2009, p.): It defines the rules of the game 
- the terms under which tourism operators must function; It sets out activities and behaviors 
that are acceptable for visitors; It provides a common direction and guidance for all tourism 
stakeholders within a destination; It facilitates consensus around specific strategies and 
objectives for a given destination; It provides a framework for public/private discussions on 
the role and contributions of the tourism sector to the economy and to society in general; and 
It allows tourism to interface more effectively with other sectors of the economy. 
Tourism policy has direct and indirect holders or executors. Direct holders and operators of 
tourism policy are (Ackovski & Ackovska 2003, p.150-165): representatives of government 
bodies at all levels (assemblies, parliaments, individual councils, institutions, commissions, 
etc.); and the executive administration (government) at all levels (secretaries, tourism 
ministries, committees for Hospitality and Tourism, the main offices of hospitality and 
tourism at national, regional, municipal, city and a similar level). Indirect holders and 
executors of tourism policy are: special bodies outside the public administration 
(municipalities and chambers of special business associations); social organizations in the 
field of hospitality and tourism (tourism associations at all levels, tourist bureaus); local 
communities; and gathering and other commercial and non-commercial organizations in the 
tourism industry that directly or indirectly participate in meeting the tourist needs. 
For the realization of the objectives of tourism policy various measures (instruments and 
resources) are applied. In general, all instruments of tourism policy can be divided into four 
groups (Ackovski & Ackovska 2003, p.150-165): legal regulations which mainly include: 
constitutional provisions, laws, bans, permits, decisions, orders, etc.; administrative 
instruments which mainly include: taxes, duties, fees, contributions, loans and other public 
revenues and public subsidies (compensation, contributions, premiums, guarantees, 
regression, etc.); economic instruments mainly including: plans, programs, resolutions, funds, 
loans, bonds, rates and prices, etc.; and contracts and agreements.  
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The purpose of this paper is to make review of tourism policy and legislation in selected 
Balkan countries. In the interest of the paper, we use secondary data sources by consulting 
relevant literature on the subject of tourism policy and legislative and the Internet. A 
literature review shows that there is existing body of literature concerning tourism and travel 
law (Krstanoski, 2005; Barth, Hayes, 2006; Cournoyer, Marshall, Morris, 2007; Singh, 
2008). Although the purpose of the paper does include comparative law in a small part, it 
should be noted that the volume of literature in this area is extensive (Gutteridge, 1946; Cruz, 
1999; Reimann, Zimmermann, 2008; Smits, 2012; Clark, 2012; Mathias, 2014), but lack of 
research related to analysis of tourism law is noted. Using Internet sources we also collected 
data such as tourism strategies and tourism law that have been analyzed later. The main 
method used in this comparative research is content analysis (Hall, Valentin 2005, p.191). 
Content analysis is an observational research method that is used to systematically evaluate 
the actual content of the tourism policies and tourism law of four Balkan countries: Croatia, 
Serbia, Macedonia and Bulgaria. 
 
3. TOURISM POLICY, NATIONAL TOURISM DEVELOPMENT STRATEGIES 
AND TOURISM LAW OF SELECTED BALKAN COUNTRIES  
Tourism sector in the various Balkan states falls under the jurisdiction of different ministries. 
For example, in Croatia and Bulgaria as the most developed tourist countries there are 
separate Ministry of tourism. In Serbia, tourism policy is created in ministry where the 
tourism industry is combined with other sectors trade and telecommunications. In Macedonia, 
tourism is managed by the Department of Tourism and hospitality within the Ministry of 
economy. 
Table 2: Government bodies responsible for tourism policy development of Balkan countries 
(source: Official web pages of selected institutions) 
Country Government body responsible for 
tourism policy development 
(official web page) 
National tourism organization 
(NTO)/agency 






Croatia Ministry of tourism  
(mint.hr)   




Serbia Ministry of trade, tourism and 
telecommunications  
(mtt.gov.rs) 
Tourism organization of Serbia 
(srbija.travel) 
3.834 
Macedonia Ministry of economy, Department 
of tourism and (hospitality 
economy.gov.mk) 
Agency for promotion and 




Bulgaria Ministry of tourism 
(tourism.government.bg) 





It should be noted that selected Balkan countries have established national tourism 
organizations, for example the Tourism organization of Serbia, Croatia and Bulgaria or 
government agencies for tourism, as exemplified by the Agency for promotion and support of 
tourism of Macedonia. These bodies have prepared official websites and also perform the 
function of promoting the tourism potential of a given country at international level.  Highest 
annual marketing budget for promotion belongs to the National tourist association of Croatia 
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(a little bit more than 43 million Euro), and the lowest one belongs to the Agency for support 
and promotion of tourism of Macedonia (a little bit more than 1 million Euro). 
One of the instruments of tourism policy is the development of strategies for tourism 
development. Managing the development of individual companies, industries or sectors at 
national, regional and destination level, for which often are produced special programs and 
development solutions that are called strategies (Budinoski 2009, p.22). Tourism 
development strategy includes system of management solutions which determine the 
prospects for development forms and methods of its action, the allocation of resources for the 
purpose of achieving certain goals. In Table 3, an overview of the Balkan countries is 
presented, from which we can observe that all countries have developed and adopted national 
strategies for the development of tourism. Tourism development strategies are usually made 
for a period of several years. 
Table 3: Review of National tourism development strategies and types of tourism in selected 
Balkan countries (source: National tourism development strategies of the selected countries) 
Country National tourism development 
strategy 
Types of tourism included in tourism 
development strategy 
Croatia Tourism development strategy in 
Republic of Croatia until 2020 
Sun and sea; Nautical tourism; Business 
tourism; Bike tourism; Gastronomy and 
enology; Rural and mountain tourism; 
Cultural tourism; Golf tourism; Sport 
tourism; Ecotourism 
Serbia Tourism development strategy in 
Republic of Serbia 2015-2025 
MICE and business tourism; City Breaks; 
Mountain and lake tourism; Spa and 
wellness; Touring; Cruise tourism; 
Special interest tourism; Transit tourism; 
Event tourism; Rural tourism 
Macedonia Tourism development strategy in 
Republic of Macedonia 
2016–2020 
Lake tourism; Urban tourism; Mountain 
tourism; Spa tourism; Wine tourism; 
National parks; Cultural tourism 
Bulgaria Strategy for sustainable 
development of tourism in 
Bulgaria  
2014–2030 
Sea tourism; Mountain and ski tourism; 
Spa and wellness tourism; Cultural 
tourism; Ecotourism; Wine tourism; Golf 
tourism; Event tourism; Hunting tourism 
 
In all strategies presented, the mission and vision of the level and the development of tourism 
in the future is included. Most of the strategies are made by ministries and experts in the field 
of tourism as well as educational institutions and NGOs. Strategy for tourism development in 
Macedonia is the latest, prepared in 2016, and the strategy for tourism development of 
Bulgaria is the longest i.e. until 2030. Common types of tourism, through which selected 
Balkan countries, with its national strategies for the development of tourism, dedicate special 
importance are the following: spa tourism, mountain tourism, business tourism, wine tourism, 
urban tourism and rural tourism. Concerning tourism law, the three countries Croatia, Serbia 
and Macedonia share a common legal history until 1991, after that stage the countries 
become independent and modified its tourism law based on the own suitable model and 
according to the level of tourism related activities and development. It should be noted that 
Bulgaria was also until 1991 a socialist  country with a legal system as were the other three 
considered countries. In Bulgaria and Serbia there are laws for tourism, and in Croatia and 
Macedonia the laws are connected with the tourist services or tourist activity. Namely, in 
Croatia and Macedonia there are additional laws related to tourism. In Croatia, there are the 
following laws: Law on hospitality 85/2015;  Law on tourism communities and promotion of 
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Croatian tourism 152/2008; Law on membership fee in tourist communities 152/2008; Law 
on temporary residence fee 152/2008, Law on tourist inspection 19/2014, Law on tourist and 
other construction land unassessed in the procedure of privatization 92/2010. In Macedonia 
the laws are: Law on hospitality 62/2004; Law on the establishment of the Agency for 
promotion and support of tourism of the Republic of Macedonia 103/2008; Law on 
temporary residence fee 19/1996; Law on tourism development zones 141/2012; Law on Auo 
Camps 13/2013. 
 
Table 4: Review of tourism law in selected Balkan countries (source: Official web pages of 
selected government bodies responsible for tourism) 
Country Tourism law Content of tourism law and main chapters 
Croatia Law on tourism 
services. 
Official Gazette 




I Basic provisions; II Services of tourist agencies; III Services of tourist 
guide, tourist escort, tourist animator and a tourist representative; IV 
Tourist services in nautical tourism; V Tourism services in the village 
household or family agricultural household; VI Travel services for other 
types of tourist offer; VII Other tourist services; VIII Sporting-
recreational and adventure services; IX Supervision; X Penal provisions; 
XI Transitional and final provisions (a total of 81 articles) 
Serbia Law on Tourism. 
Official Gazette 
of the Republic of 
Serbia №36/2009 
I Basic provisions; II Planning and development of tourism; III Tourist 
organizations for promotion of tourism; IV Travel agencies; V 
Hospitality activity; VI Nautical activity; VII Hunting-tourist activity; 
VIII Services in tourism; IX Fees and penalties in the tourism industry; 
X Registers in tourism; XI Supervision; XII Penal provisions; XIII 
Transitional and final provisions (a total of 137 articles) 
Macedonia Law on Tourism 
activity. 
Official Gazette 
of the Republic of 
Macedonia 
№62/2004 
I Basic provisions; II Suppliers of tourist activity; III. Conditions and 
manner of performing tourist activity; IV Supervision; V Penal 
provisions; VI Transitional and final provisions (a total of 80 articles) 
Bulgaria Law on Tourism. 
Official Gazette 
of the Republic of 
Bulgaria 
№30/2013 
I Basic provisions; II State policy and bodies for tourism management; 
III Tourist regions; IV Tourist associations; V Tourist information 
centers. National network of tourist information centers; VI Financial 
assistance for the development of tourism; VII Тour-operating and 
tourist agency activities; VIII Hotel and Restaurant activities; IX 
Conditions and the order for the provision of spa and wellness services. 
Certification of medical spa, spa, wellness and thalassotherapy centers; X 
Electronic Document submitting; XI Issue of duplicate assurances and 
certificates; XII Travel guides, mountain guides and ski instructors; XIII 
Runways for skiing. Types. Use, maintenance and security. Travel 
services. XIV Beaches. Types. Use and security; XV National tourist 
registry. Single system for tourist information; XVI Supervision; XVII 
Penal provisions; XVIII Transitional and final provisions (a total of 231 
articles) 
 
Table 4 shows that in Bulgaria and Serbia there are laws on tourism, and in Croatia and 
Macedonia, the laws are related to tourism services and activities. The most complex is the 
law on tourism of Bulgaria with 18 chapters and 231 articles, while the law on tourist activity 
in Macedonia is the simplest, containing six chapters and 40 articles. In all the countries, in 
addition to the laws on tourism, there is a great number of books on rules and regulations  
associated with the regulation of the tourism industry. The research has shown, that the 
mentioned laws in all four countries from the moment of the passing until today, have 
undergone numerous amendments. It shows that the states care not only about adoption, but 
also about re-assessment of the proposed legal solutions, as well as about possible 
amendments to the tourist laws aiming for improvement of the regulation for the interests of 
all interested parties. 
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4. CONCLUSION  
The aim of this paper was to make a review of the tourism policy and legislative in selected 
Balkan countries manifested through the work of the authorities, most often ministries, whose 
responsibilities include tourism development, establishment of national tourist organizations, 
development of a National strategy for tourism development and tourism law. Selected 
Balkan countries have adequate natural and anthropogenic resources for tourism development 
and follow modern trends in the international tourism market. In order, for the sustainable 
tourism industry in the future, it requires an effective policy and legislative to be establish 
nowadays. The creators of tourism policy and strategies should be able to identify the tourism 
trends and propose adequate mechanisms aimed at development of high quality tourism 
products and services. The research carried out for the purposes of this paper, performed by 
comparative method has shown, that the selected Balkan countries have paid serious attention 
to the tourism activities. This conclusion is confirmed by the fact that the four countries that 
were the subject of the research (Croatia, Serbia, Macedonia and Bulgaria) have appropriate 
state institutions covering the tourism sector through its ministries and directly participating 
in the creation of the tourism policy and legislation. In the four countries there are National 
organizations that care about tourism promotion and have adopted Strategies for development 
of tourism that keep the pace with the modern travel needs of international tourists. The four 
countries have the appropriate laws and regulations related to tourism that for the purpose of 
the needs of the stakeholders and of improvement from the moment of their adoption have 
undergone numerous ammendments. 
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